PHILIP MORRIS U.SA INTER-OFFICE CORRESPONDENCE 




120 PARK AVENUE, NEW YORK, N.Y 10017 

ro, 

Dorothy Conway 

date. August 4, 1987 

FROM: 

Marie Falco 


SUBJECT: 

Citicash Card 



Dotty, 

The background on this is that Jim Thompson filled out an application 
for this card but changed his mind and never did pick up the card when 
he was notified it was ready, I did call the bank at the time to advise 
them to cancel the card and I assumed it would be taken care of. 
Evidentally, Mr. Thompson is receiving a monthly statement anyway and as 
you can see from his note, wants it stopped. 

Can you do anything to have his account cancelled and card destroyed or 
advise me who to call at the bank who would have handled the Philip 
Morris group applicatons at the time. 

Thank you. 
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